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ObopomHas cmopoHa mumyibHO20 JUCMa

[Tporpamma cocraBneHa B coorBercTBuu ¢ Tpeboarusimu @I'OC BO HanpaBieHUs OATOTOBKU
(cnenmanbHOCTH) 27.03.02 YipaBieHrue KaueCTBOM

[IporpamMmmy coctaBuiIu:

JIOLCHT C yYCHOU CTENICHBIO Yull COI'JTACOBAHO B.b. Enaruna
KaHM1aTa HAYK
(1OMKHOCTD) (xadenpa) (N.0. damuinus)
JIOLCHT C yYCHOH CTENICHBIO Yull COI'JTACOBAHO I'.P. [lapeBa
KaHM1aTa HAyK
(TOKHOCTD) (xacenpa) (N.0. damunus)

PACCMOTPEHA u OJIOBPEHA Ha 3acenanuu kadenpel, 3a KOTOpOi 3aKperuieHa mpakTHKa
(pa3men mpaKkTHUKH)

Kadenpa ynpasnenus u npasa

(HaumeHoBaHUe Kadeaphl)
17.02.2022 pOTOKOJ Ne 6

(mara)
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3aBenyromuii kageapoit COI''TACOBAHO T.B. SAnanueBa
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[Ipencenarens MeTOAUMYECKOW KOMHUCCHHM (aKynpTeTa (MHCTUTYTa), B KOTOPBIH BXOIUT
BBHITTyCKaromas kadeapa

COT'JTACOBAHO O.M. Pennna

(1.0. ®amunus)
OxcnepT: BuktopoBa Hanexxna AnaronseBHa, upextop mo kagectBy OO0 "Xie6o3aBoa Nel"

PaGouast mporpamma npoBepeHa u 3apeructpupoana B YMI[ 17.02.2022 r.
Crernanuct yuebno-meroauueckoro neatpa COI'JTJACOBAHO /T.A. CmupHoBa/



Paznen 1. LEJIU ITPOXOXIEHWA ITPAKTUKHN

[{enbro TPOXOXKACHHS TPAKTHKHU SIBISETCS IOCTHIKCHHE IUIAHUPYEMBIX PE3yJbTaTOB OOydYeHUS,
COOTBETCTBYIOIIMX ycTaHOBJICHHBIM B OITOIT komMneTeHusIMm:

Kon u Kon u HaumeHnoBanue Pesynbrarel o0ydeHus
HAMMEHOBAHUE | UHAUKATOPA JOCTHUKECHUS
KOMIIETEHLINU KOMIIETCHLIUU

1. OIIK-8 OIIK-8.2. AHanu3upyeT 1 |3HaHUsA: 3HAECT OCHOBBI aHAIN3a U 00001IeHNS
Criocoben 000011aeT nHpOpMaIHIO B |TTpodeccCHOHaNbHON HH(POPMAIINU B paMKax YIpaBICHHS
OCYIIECTBIATD paMKax ynpaBJICHHS Ka4eCTBOM MPOIYKIINH, TPOLIECCOB, YCIYT
KPHUTHYICCKUI Ka4eCTBOM IPOYKIIHH, yMmenusi: OcyiiecTBisieT cOop NEepBUYHON CTaTUCTUYECKON
aHaJIu3 u TOBApoOB, yCIyT I/IH(I)OpMaLII/II/I 0 Ka4€CTBC MPOAYKIHH, IPOLECCOB, YCIIYT,
0000TIIcHTE ee o0obmenre u ananmu3 PopMmynupyeT (pakTOpsl KadecTBa
poecCHOHATBHO 1 00BSICHSET MPHYMHBI HX BOSHUKHOBEHHUS B KOHTEKCTE
1 undopmanuu B CHUCTEMBI YIIPABJIECHUS KaUYECTBOM
pamMKax
yIIPaBJICHUsI HaBbIKH: Braseer HaBbIkaMK aHanu3a 1 0000IeHHs
KauecTBOM npodeccnoHanbHON HH(POPMAIIUU B paMKax YIpaBICHHS
POAYKIIUH, Ka4eCTBOM MPOYKIIWH, MTPOIIECCOB, YCIYT
IPOLIECCOB, YCIYT
2. OIlK-11 OIIK-11.1 Ocymectnsier |3HaHusA: 3HACT: MOJOXKECHUS HALUOHAIBHON U
CrnocobeH pa3paboTKy TEXHHUYECKOH |MEXIyHAapOIHOW HOPMATHBHOM 0a3bl B 001aCcTH
pa3pabaTeiBaTh  |JOKYMEHTAIIMU CUCTEMBI pa3pabOTKH TEXHUYECKOW JOKYMEHTALUH, CPEACTBA
TEXHHYIECKYIO YIIpaBJIEHUS KAYeCTBOM pa3paboTK 1 0hopMIIEHHS JOKYMEHTAIUU B 00J1aCTH

JIOKYMEHTAIHIO (
B TOM YHCJI€ U B

YIpaBIeHHs] KAYeCTBOM B YCIOBHSIX ITU(PPOBOM SKOHOMHUKH
yMeHHsI: YMeeT NPOBOAUTE paboThI IO pa3paboTke
JOKYMEHTAIIMX B 0OJIACTH CUCTEM YIPABIICHUS KAYECTBOM

3JIEKTPOHHOM

BHJIE) B 001aCTH (B TOM YHKCIIE U B JJIEKTPOHHOM BHUJIE)

yIIpaBIICHUSI HaBbIKK: Biajeer cmocoOHOCTBIO pa3pabaThiBaTh

Ka4eCTBOM B JIOKYMEHTAIIMIO B OOJIACTH CHCTEM YIPaBIICHHsI KAYECTBOM

YCIIOBUSIX B YCJIOBUSIX ITU(QPOBOI SKOHOMHKH, C YUETOM

UQpoBoii JIEHCTBYIOIUX CTaHIapTOB KaueCcTBa

9KOHOMUKH, C

YUETOM

JIEUCTBYIOILIUX

CTaHJapTOB

KayecTBa

3. 1IK-2 [IK-2.1. U3y4aer 3anaun 3HAHUsI: 3HAET: OCHOBHBIE MOTPEOHOCTH BCEX

CriocobHOCTh MPOEKTUPOBAHUS CUCTEMBI  [3aMHTEPECOBAHHBIX CTOPOH, IIPUHIUIIBI IIPOCKTUPOBAHUSL

y4acTBOBATh B yIpaBJICHHs KAYeCTBOM B |CHCTEM MEHEKMEHTAa KauyeCTBA, MEXaHH3MBbI yIIPaBICHHS

MOJTrOTOBKE COOTBETCTBHU C PEHTA0EIBHOCTHIO OPTaHU3aIlUH TP BHEJIPEHUH CUCTEMBI

TEXHUKO- MOTPEOHOCTSIMH BCEX Ka4yecTBa,

SKOHOMHYECKOTO |3aMHTEPECOBAHHBIX CTOPOH |yMenus: QopMyupyeT 3a/1aui NPOEKTUPOBAHHUS CUCTEMBI

000CHOBaHUS yIIpaBJieHHsI KAYECTBOM C YYETOM BCEX HMEIOIINXCS

MPOEKTOB TEXHUYECKUX U SKOHOMHUYECKHMX OTPaHUICHUH U

CO3/1aHHsI CUCTEM noTpeOHOCTEH BCeX 3aMHTEPECOBAHHBIX CTOPOH

YIPaBIEHUS HaBbIkK: [IpoBoanT aHanu3 U oneHKy 3 (HEeKTUBHOCTH

Ka4eCTBOM NPEIJIOKEHHBIX MEp MPH peIIeHNH 3a1a4 B 001aCTH
CO3JIaHHsI CUCTEM YIPaBJICHHUs Ka4eCTBOM MPOLYKIINN
(paboT. yCIIyT) OpraHu3aiiu

4. T1IK-5 IIK-5.1. Pa3pabareiBacT Ha |3HAHMSA: 3HACT: OCHOBHBIE 3TAIlbl )KU3HEHHOT'O ITUKJIa

CriocobHOCTB OCHOBE aHaJIn3a MPUIHH MPOAYKTA, CYIIHOCTh ¥ IPUHIIMITBI TNIAHUPOBAHUS TIPH

AQHATM3UPOBATh  |IJIAHBI MEPOTIPUATHH 11O OopraHuzanuy padboT Mo yAyYIICHUIO Ka4eCTBa, CIIEeHUPHUKY

IPUYHHBL, YIIyUIIEHUIO KauecTBa IPUMEHEHUS IPOLIECCHOTO ITOAX0Aa

BBI3bIBAIOIIIUE npoayKimu (paboT, yeiayr) |ymeHnusi: AHaIM3HPYET MIPUYMHBI CHIDKEHHS KaueCTBa

CHIKEHHE Ha BCEX Tamax >KU3HEHHOro |IPOAYKIUH (padoT, yCIiIyr) ¢ IMO3MIMHU MOTEPh Ha BCEX

KadecTBa IMKJIA B PAMKaX dTarnax ’KM3HEHHOTO LUKJIa IPOAyKIHHU (padoT. yciyr) B




NPOAYKLIAN MPOLECCHOTO MOJIX01a paMkax mpoliieccHoro noaxona Beisisnser "y3kue mecta" B
(pabor, yciyr) TEXHOJIOTHYECKOM Tpolecce BriOupaet HHCTPyMEHTHI U
METO/]Ibl YIIPABIEHHS KAUECTBOM B COOTBETCTBUU C
MIPOBEICHHBIM aHATU30M

HaBbIKHU: Pa3zpabaTeIiBaeT miaHsl MEPOIPUATHI 11O
YIIyYIIEHUIO Ka4eCcTBa MPOIYKIUH (padoT, yciayr) Ha BCex
dTanax >KU3HEHHOTO [UKJIA Ha OCHOBE IIPUMEHEHHS
WHCTPYMEHTOB M METOJIOB YIIPABIICHHUS KA4€CTBOM a B
paMKax MpoLECCHOr0 MOAX0/Aa

Paznen 2. MECTO ITPAKTHUKHU B CTPYKTVYPE OIIOII
IIpoBeneHME MPAKTUKH OCYILLECTBISACTCS BbIE3AHAS, CTALIMOHAPHO, HETIPEPBIBHO

[IpakTka HampaBieHa Ha Ha (opmupoBaHHe NPO(HECCHOHATBHBIX YMEHMM U OIbITa
PO EeCCHOHAIBHON e TEIHHOCTH

s nmpogomxenust GopMupoBaHUS 3asSBICHHBIX KOMIIETEHIMI HeoOxoauMel 3Hanus: CpeacTsa u
metonabl ympasieHus kadectBoMm (OIIK-8); Pa3paborka mokymeHTanuu B OOJIACTH YHpPaBICHHUS
kauectBoM (OIIK-11); DOxonomuka kaudectBa (I1K-2); Ananu3 u orneHka pucka MpH yIpaBiICHUH
kauectBoM (IIK-5); OcnoBel OepexummBoro mpousBozacTBa (I1K-5); Ympasnenue mnporeccamu
meHekMenTa kauectsa (ITK-5)

JlanHast mpakTHKa SIBJISIETCS OCHOBOM IS TPOJIOJIKEHHSI (POPMUPOBAHUS YKA3aHHBIX KOMIIETEHIIUM
B: [loarotoBka Kk mpoueaype 3alluThl U 3alIUTa BHIMYCKHOU kBanudukanuonnoit padorsr (OIIK-
8); IToaroToBKa K Mpoleaype 3alluThl U 3alIUTa BHITYCKHON KBanmudukauonaoi padotsr (OITK-
11); IlogroroBka K mpoLEeAype 3aIIUTHI U 3allUuTa BBIMTYCKHON kBanudukanuonHoit padorsr (I1K-
2); [TonroToBka K Mporeaype 3alluThl U 3aIlUTa BbITyCKHOW KBaupukannonHoi padotsl (ITK-5)

Pasznen 3. COAEP’)KAHUE ITPAKTUKHU

Buasl pabot

Ne n/mt KonraktHas pabota UHbIE (POPMBI OpraHU3alruu 00pazoBaTEIbLHON
JeSITeTTHHOCTH
5 W3yueHnue aesarenbHOCTH (UpMbI B 0071aCTH

yIIpaBJICHUS] KAYECTBOM, TIOJIUTUKH | TeNIeH B
00J1acTH KauecTBa, aHAJIU3 NoKa3aTenen
KauecTBa U KOHKYPEHTOCIIOCOOHOCTH
NPOAYKIMH U OPTaHU3AIMH B LIEJIOM, aHATIU3
JOJIKHOCTHBIX ((YHKIIMOHAJIbHBIX )
o0s13aHHOCTEl paOOTHHUKOB B 00J1aCTH
KadecTBa. AHAJIN3 U OIleHKA
OpraHU3alMOHHOTO MEXaHU3Ma YIPaBJICHUS
Ka4ecTBOM (OCHOBHBIE IIEJH, 3a1a4H,
(byHKLMU U ITpaBa CIIy>KObI Ka4eCTBa,;
OpraHu3aIMOHHAS CTPYKTypa H
(byHKIMOHATIBHBIE 00S3aHHOCTH
COTPY/ZHUKOB; XapaKTep B3aNMOICHCTBHS
CIIy’KOBI Ka4ecTBa C APYTUMHU
MOIPA3ICIICHUSIMH TIPEIPUASTHS
(opranuzanun)

(55 gacoB)




O3HaKOMJICHUE C UCTOPUEH OpraHU3aluu,
HAIPaBJICHUEM JIEATEIbHOCTH, OTPACIEBOM
MIPUHAUIEKHOCTBIO, CTPYKTYpPOI
MPEANPUATHS, XapaKTEPUCTUKON BHEIIHEH
Cpenbl OpraHu3aly, AHAJIN3 BHYTPEHHEN
cpensl (MaTepuaaIbHO-TEXHUUECKas 0a3a,
ACCOPTUMEHT, LIEHbI, BHEIIIHEE U BHYTPEHHEE
o(opMIICHHE OpTaHHU3AIHH,
TEXHOJIOTUYECKHI Mpoliecc) U
OpPra’Hu3aluoHHON KyAbTYpHI (15 yacoB)

10

Co6op, 00paboTKa U aHAIN3 TEOPETUUECKOU 1
METOINYECKON WH(OPMAIIUHU TIO0 TEME
uccienoanus. O3HaKOMJIEHUE C TEMAaTHKOM
HCCIICIOBATEIILCKUX Pa0dOT B JAHHOH
o0nacTu; U3y4eHue OTAEIbHBIX aCIIEKTOB
paccMaTpuBaEMOM HCCIIEA0BATEIbCKON
po0sieMbl. 3anoJHeHHE THEBHUKA
npeaauIIoMuon npaktuku (20 gaca)

12

C6op, 06paboTka U aHAIHU3 MOTYYCHHON
nH(OpMaINH, TIPOBEACHUE TPUKIIATHOTO
aHasM3a Mo TeMe HayYHOTO UCCIeI0BaHUSI.
Onucanue BRITIOJHEHHOTO UCCIICIOBAHUS U
MOJIyYEHHBIX Pe3yIbTaTOB 3alOTHEHHE
JTHEBHUKA MPEAAUILIIOMHON MPAKTHKU. (35
4acoB)

N3yuenue u aHanu3: METOA0B YIIPaBICHUS
Ka4eCTBOM, IPUMEHSIEMbIX Ha MPEANPUITUN
(opranuzanMoOHHO-pPacOPsIUTENbHBIE,
TEXHOJIOTUYECKHUE, SKCIIEPTHBIE, COIIMATIbHO-
TICHIXOJIOTHYECKHUE); TPAMEHEHHSI
CTaTUCTHYECKUX METOJIOB YIPaBJIECHUS
Ka4ecTBOM (KOHTPOJIBHBIH JIHCTOK,
nuarpamma [lapero, nuarpaMma npu4rH U
pe3yIbTaTOB, CTPATHU(PHUKAIIHS, THCTOTpaMMa,
JyarpaMma paszopoca, KOHTPOJIbHbIE KapThl);
WCTIOJIb30BAaHUS «HOBBIX HHCTPYMEHTOB
yIIpaBJIEHUS KaueCTBOM» (AHarpamma
CPOJCTBa, [Uarpamma cBsizei, IpeBOBUIHAS
qyarpaMma; MaTpuyHas JuarpaMma,
CTpeJIoYHas AuarpaMma, AuarpaMma
npoliecca OCyIIeCTBICHUS TPOrpaMMbl
(PDPC), matpuna npuopuTeTOB)
NPUMEHEHMS aHaJIN3a BUJIOB U MOCIEICTBHMA
otka3oB (FMEA), metona pa3BepThiBaHUS
¢ynkunu kauectBa (QFD); pyHKIIMOHANBHO-
CTOMMOCTHOI'O aHaJIM3a; cOaTaHCUPOBAaHHON
CHCTeMBI IoKasarenei u ap. U3yuenue
PE3epBOB M BO3MOYKHOCTEH MPEIIPHUSATHS B
001acTH peanu3auy KOHIeTIUN
OepexanBoro npoussoacTaa. (60 yaca)




W3ydyeHne nHAMBUAYAIBHOTO 3aJaHUS 110
BBITNIOJIHEHUIO padOT NpeIAUILIIOMHON
npakTuku. [lon6op ocCHOBHOM 1
JIOTIOJIHUTEILHOM JINTEepaTyphl 10
WHAUBUAYAIBHON TeMe MpeIUIIOMHON
npakTuku. O3HaKOMIJICHHE C TPEOOBaHUSIMU U
PEKOMEHIallMsIMU 0 HAITMCAHUIO OTYETa 110
MPEAAUILIOMHOM MPAaKTUKE U ero 3ammure (8
YacoB)

11

CO6op, 00paboTKa U CUCTEMATH3AIIHS
MH(OPMAIIMN O CUCTEME YIIPABIICHUS
Ka4eCTBOM Ha MPEANPHUITAN. AHAIN3
CYIIECTBYIOIIETO MOJIOKCHHSI I10
00€CIIeYCHHIO KaueCcTBa Ha MPEINPUITHH U
OIICHKA CHCTEMbI KQueCTBa IPEIITPHITHS.
3amonHeHUE JTHEBHUKA TIPS IUILIOMHON
npaktuky (20 gyaca)

Onpenenenue noTeHuya€a
COBEpUICHCTBOBAHMS OpraHu3aluy (25

O3HaKOMJIEHHE C HOPMAaTUBHBIMU
JIOKYMEHTaMHU, PUHIIAIIAMH OPTaHU3aluN
JeSITEIIbHOCTH npeanpusitus. [IpoBenenue
SWOT-ananusa (25 4acoB)

13

Harmncanue oryera no npakruke. [IpumepHas
CTPYKTYpa oT4eTa (B 3aBUCUMOCTHU OT MecTa
MIPOXOKIACHUSI TPAKTUKH):

Bsenenune

I'maBa 1. CoBpeMeHHOE COCTOsSIHHE
IIPEITPUATHS

1.1. OpraHu3anOHHO-3KOHOMHYECKas
XapaKTepUCTHKA NPEATPUATUS

1.2.  AHamu3 MpOU3BOJCTBEHHON
NEeSTeIbHOCTH MPEeNpUsATHs/ AHaIN3
OCHOBHOTO MPOU3BOJCTBA MPEANPUATHS
I'maBa 2. OueHka AesITeNbHOCTH MPEANPUATHS
B 00J1aCTH yNpaBieHUS] KAYECTBOM
npeanpusTis (IpOayKIHMU, paboT, YCIyT)
2.1. AHanu3 CynecTBYIOLIErO MOJIOKEHHS IO
00ecreyeHnIo KauyecTBa Ha MPeapUITUI

2.2. OneHka cuCTeMBbI Ka4eCTBA MPEAIPUATUS
3aKiro4eHne

CrnrcoK UCOIb30BaHHBIX HCTOYHHUKOB
IIpunoxxenus.

IToaroroska npesenranmu otuera. (40 gaca)

OsznakomieHue ¢ npaktukoi ayauta CMK ¢
MCIOJIb30BaHNEM MH(POPMAIIMOHHBIX
TEXHOJIOTUH B 00JIaCTH yIIpaBICHUS
KauecTBOM. AHAJIU3 OTAENbHBIX IPOIECCOB
yIpaBieHUs Ka4€CTBOM Ha NPEAIpUATHH (B
3aBUCUMOCTH OT MECTA MPOXO0XKICHHSI
npakTukH) (61 yac)




AHanu3 pe3yinbTaTUBHOCTH U 3P (HEKTUBHOCTH
JICUCTBYIOLLIEH CUCTEMBI MEHEIKMEHTA
kadyectBa. Onucanue U GopMaTr3arms
MIPOIIECCOB CUCTEMBI MEHEPKMEHTA KaueCTBa.
Pa3paboTka BHyTpEeHHUX CTaHIapTOB,
MpoLeayp U APYTruX TOKYMEHTOB
NPEINPUSATHS B CACTEME MEHEPKMEHTA
kadgectsa. (60 gaca)

N3yuenune pabodeit mporpamMmsl 1Mo
MPETUTUIOMHON TTPAKTUKE; 3aII0JTHCHUE
JTHEBHHKA T10 MPETUIIIIOMHON TTPAKTHKE;
W3YYCHHE HOPMATUBHOW JTOKYMEHTAIUH TI0
TEXHHUKE 0e30MacHOCTH (8 4acoB)

Uroro

432

Pasnen 4.

MATEPUAJIBHO-TEXHUYECKOE n

OBECIIEYEHUME ITPAKTUKHU

4.1. YueOHO-MeTOANUECKOE 00€ECIIEUECHUE

YYEBHO-METOANMYECKOE

NoNo
/a

Crmcok HCHOJIBSy@MOfI JIATCPATYPhI

KomnnuectBo
9K3EMILIAPOB MEYATHBIX
W3JaHUM, TMEIOIINXCS B

OHOJIHNOTEKE, ITH
AJIIEKTPOHHBIN apeC U3AaHU
(pecypca) B cetu uTepuer

YYEGHBIE, YYEBHO-METOAMYECKHWE 1 HAYYHBIE U3JIAHWA

JleonoB, O. A. VYmpaBineHue KaueCTBOM [DIEKTPOHHBIN
pecypc] : yueOnuk / JleonoB O. A., TemacoBa I'. H.,
Beprazosa 1O. I'. 4-e u3g., crep. Cankr-IlerepOypr: Jlanb,
2020. - 180 c. ISBN 978-5-8114-2921-9.

https://e.lanbook.com/book/1
30492

CannaeBa, Exarepuna IOpbeBHa. Cuctema MEHEIKMEHTa
kayectBa [Tekcr] : yueOHOE mocobue i CTyJICHTOB OYHOU U
3a04yHOM (opM OOYYEHUS TIO HAMPABICHUSM TMOITOTOBKH
27.03.01, 27.04.01 / E. }O. CannaeBa; MUHUCTEPCTBO HayKu
u Beicuiero obpasoBanusi Poccuiickoit denepannu, GI'BOY
BO "lIoBOMKCKMII TOCYAApCTBEHHBIM TEXHOJIOTMYECKHU
yuupepcurer”. Homkap-Ona: IIT'TY, 2019. - 81 ¢. ISBN 978-
5-8158-2117-0. Dx3emiuisipsl: Bcero 15.

15/
https://portal.volgatech.net/b
ooks/Saldaeva_Sistema_men
edzmenta_i_kachestva_2019.

pdf

CucTeMbl, METOABI ¥ WHCTPYMEHTHl MEHEIKMEHTa KadecTBa
[Texct] : [yueOHuk anst ctyaeHToB By3oB] / M. M. Kane [u
ap. ; mox pea. Kane M. M.]. 2-e uzn., o6HOBI. 1 gom. CaHKT-
[TerepOypr: IMutep, 2012. - 572, [1] c. ISBN 978-5-459-
00313-0. Dx3eMmusapsl: Bcero 6.

Iapesa, I'y3ans PunatoBHa. BeimyckHas kBanudukannoHHas
pabora [Tekcr] yue0HO-METOIMYECKOe TI0CoOme [0
HanpasieHuto 27.03.02 "Ympasnenue kauectsom"| / I'. P.
[HapeBa, B. b. Emaruna; M-Bo oOpa3oBanus u Hayku Poc.
Oenepauun, PI'BOY BO "lloBomk. roc. TEXHON. YH-T'.
Vomkap-Omna: IIT'TY, 2018. - 98 ¢. ISBN 978-5-8158-1984-9.
OK3eMILIIphL: Bcero 15.

15/
https://portal.volgatech.net/b
ooks/Careva_Vipusknaia_kv
alifikacionnaia_rabota 2018.

pdf

Enaruna, Bunena bopucoBHa. MeHEKMEHT KadecTBa U
OCHOBBI OepexsuBoro mpousBojacTBa [Tekcr] yueOHOe
nocobue : 1Mo HanpasieHuto moaroTosku 27.03.02, 27.04.02

34/
https://portal.volgatech.net/b
ooks/Elagina_Menedzhment




"Vnpasnenue kadectBoM" mo aucuurimHaMm "CpeactBa u
MeToAbl yrpaBieHus KadecTBOM", "OCHOBBI OepexIIMBOTO
npousBoAcTBa", "MEHEIXKMEHT KadecTBa M  OCHOBBI
oepexuuBoro npousBojcTtea" / B. b. Enaruna, I'. P. [{apea;
MUHHCTEPCTBO HAYKH U BBICIIEro 00pa3oBaHus Poccuiickoit
®enepannn, PI'BOY BO "IloBomkckuil rocyaapCTBEHHBIN
TexHonoruyeckuil  ynusepcurter”. HMomkap-Omna: III'TY,
2019. - 176 c. ISBN 978-5-8158-2163-7. Dk3eMIuIsIpbl: BCEro

_kachestva_i_osnovy_berezh
livogo_proizvodstva_2019.p
df

ArapkoB, A. II. Ynopasienue kayecTBOM [DJIEKTPOHHBII
pecypc] : yuebnuk ans 6akanaBpoB / ArapkoB A. I1. 3-e uzn.,
crep. Mocksa: JlamkoB u K, 2022. - 208 c. ISBN 978-5-394-
03767-2.

https://e.lanbook.com/book/2
77622

IMPO®ECCHUOHAIJIBHBIE bA3bI JAHHBIX 1 THOOPMALIMOHHBIE CIIPABOYHLIE

CHUCTEMBI
1 [TOCT P UCO 9001-2015 CUCTEMbBI MEHEJ/[PDKMEHTA
KAYECTBA. TpeGoBanus https://docs.cntd.ru/document
/1200124394
2 [TOCT P UCO 9004-2019 MenemxmeHT kadyectBa. KauecTBo
opraumzanumi. PYKOBOJCTBO I10 JOCTHWXEHUIO (https://docs.cntd.ru/document
YCTOMYMBOI'O YCIEXA OPTAHUBALINU /1200167117
3 [TOCT P MHCO 19011-2021 OrmeHka COOTBETCTBUSL.

PYKOBOJAIIME VYKA3AHUA 110 IIPOBEAEHUIO
AYJIUTA CUCTEM MEHEJUKMEHTA

https://docs.cntd.ru/document
/1200179216

[MPO®ECCHUOHAIJIBHBIE FA3bI JAHHBIX 1 THO®OPMALIMOHHBIE CIIPABOYHBIE

CUCTEMBI
1 |CmpaBouno-mpaBoBasi cucrema KoHcynpTaHT+ http://www.consultant.ru
2 |MudopmannoHHO-TIpaBOBOii mopran ['apant http://www.garant.ru
3 |IIpodeccronanbHbIE CPABOYHBIC CUCTEMBI TeXIKCIepT http://www.cntd.ru
4.2. MatepuanbHO-TeXHUUECKas 0a3a U MporpaMMHoOe oOecredeHne
NeNe | Ayauropuu st npose- | IlepeueHb oCHOBHOTO 000pyJOBaHUS [Iporpammuoe
/1 |AeHus y4eOHBIX 3aHATUH, o0ecrnieueHue
CaMOCTOSITeNIbHOU pabo-
TBI ¥ TIPOBEJICHHSI TOCY-
JTAPCTBEHHON UTOTOBOM
aTTeCTaluU
1. 412 (1) [Mpoekrop myneTMenuiiHbiii Hitachi{Microsoft Windows
CP-X2511 N (1), Kommnexr yueonoii|Enterprise, CnpaBounas
me6emnu (1) IpaBoBas cucTema
"KoHCynbTaHT [Tmroc",
Microsoft Office
Standard, Arent Dr.Web,
Kommnekt 'APAHT-
Macrep, Microsoft
Access, Microsoft Visio
Professional,  Microsoft
Project Professional,
Microsoft Visual Studio
Enterprise, Kommiext 10
JUIsL pElIeHHsT OCHOBHBIX
10JIb30BATEIbCKHUX 33124
2. 515 (1) Mynbsrumeauiinsiii npoektop Hitachi [Microsoft Windows




CP-X440 (1), TIIK  Mono6nok|Enterprise, CnpaBouHas

RAMEC GALE Custom 21,5"/i3-[npaBoBas cucrema
3240/H61M/4DDR3/500SATA3/knaB ["KoncynpTant  Ilmroc",
LMbib - (29), Kowmmiekr  yueOnoii|Microsoft Office
Mebenu (1) Standard, Areat Dr.Web,
Komnnexr I'APAHT-
Macrep, Microsoft

Access, Microsoft Visio
Professional, ~ Microsoft
Project Professional,
Microsoft Visual Studio
Enterprise, Kommutext 110
IJIs1 p€HICHUSA OCHOBHBIX
IIOJIB30BATCIbCKUX 3a1a4

3. 329a (1) TeneBuzop LG 55" 55 LB650V (2),|Microsoft Windows
Kommekt yae6HO# Mebenn (1) Enterprise, CnpaBounas

npaBoBast cucrema

"Koncynprant  Ilmroc",

Microsoft Office

Standard, Arear Dr.Web,
Kommnekr I'APAHT-
Macrep, Microsoft
Access, Microsoft Visio
Professional, ~ Microsoft
Project Professional,
Microsoft Visual Studio
Enterprise, Kommrext 110
1A pemeHI/m OCHOBHBIX
I10JIb30BATCJIIbCKUX 3a1a4

ba3zoii 115 mpoBeIeHNS TPAKTUKH SIBJSIFOTCS MPEINPUATHS U OPraHU3ALU:

Basoli gna npoBeseHMA MPAKTUKM ABAAIOTCA OPraHW3aumMm, C KOTOPbIMW 3aK/OYEHbl AOrOBOPbI O
NnpoBefeHUN NPaKTUKKM obyvatowmxca: A0 "MM3", AO "3MN", 000 "Xnebosasog Nel1", 00O
"TexHoTex", AgMUHUCTPaUMa ropoackoro okpyra "lopog Bosukck", AamuuHuctpauua MO "Bonxckuit
MYHUUMNANbHbIA  paioH", AamuHuctpauma MO "3BEHWUFOBCKMIA  MYHUUMNAAbHbLIA  paliioH",
AgmuHuctpaums MO  "OpluaHCKMIA  MyHMUMNaNbHbIA  paioH”, AgmuHuctpauma MO "CoBeTcKkui
MYHULMNanbHbINA paiioH", AO "OKTBE Kpuctann", WM Harues H.C., MYN "Topoa" MO "lopog Mowkap-
Ona", 000 "Hata-MHo", 000 "MaTtackaH", 000 "Omera-Codpt", OO0 "Tpaagnyma", OO0 "Pogan", OO0
"MoteHumnan”, dunnan 8 PM3 MAO "Poctenekom", ®ryn "PoAL-BHUNID", YN "MO "Oktabpb", AO "Ip-
Tenekom Xonguur", 000 "Ob6beanHeHne PoanHa"

Paznen 5. ©OPMbI KOHTPOJIA [TIPOXOX/IEHU A ITPAKTUKNA




Kputepnn onieHHBaHNs KOMIIETCHIMI HAIIPaBJICHBI HA:

- KQYECTBEHHBIN YPOBEHb IIPOXO0KICHUS IPAKTUKU;

- UHUIMATUBY 00y4aroIIerocs, NposBJICHHYIO B IEPHO ITPOXO0KIEHHSI IPAKTUKH;
- YMEHHUE MPOBECTH 3aIIUTY BHIITOJTHEHHOMN pabOTBhI.

5.1. Texymuii KOHTPOJIb yCIIEBAEMOCTH

B xone nmpoxoxkaeHus NpakTHKU NPOBOJUTCS TEKYLIMM KOHTPOJb. B Xone TeKylero KOHTpPOJIA
poBepsieTcst coOMoIeHne OO0YYarOMIMMUCS TPAaBUI BHYTPEHHETO paclopsiika, KauecTBO H
pe3yiabTaThl pabOThI, X0/ BBINOJIHEHHUS HHAUBUIYyalbHbBIX 3aJJaHUH 110 MPaKTHUKE.

5.2. IlpoMexxyTouHas aTTecTanus 00yJaromuxcs

IIpomexyTouHass arrecTtauusi IO pe3yiabTaTaM MPOXOXKAECHUS IPAKTUKU IPOBOJUTCS B
cootBeTcTBUU ¢ «llonokeHneM O MpaKTHKE OOYYaroIIMXCS, OCBAaMBAIOLIMX OOpa3oBaTENbHBIC
nporpammel  Beicuiero obpazoBanusi B ®I'BOY BO «III'TY» u «llonoxennem o TeKyliem
KOHTPOJIE YCIIEBAEMOCTH M MMPOMEXKYTOUHOM arTtectanuu o0yyatormuxcs [TI'TY ».

[TpomexyTouHas arrecTalysi MO3BOJISET OMNPEICNIUTh CTENEHb JOCTUKEHMS 3aIUIAHHPOBAHHBIX
pe3ynbTaToB 00yUEHUs B IIPOIECCE MPOXOKACHUS MPAKTUKHA U TPOBOAUTCS MO (OHAY OLIEHOUHBIX
CPEICTB B XOJE 3alUThl OTYETa, COACPIKAILErOo AaTTECTAMOHHBIN JHCT C KOMIETEHLMSIMH,
3aIO0JIHEHHBIN PYKOBOJAUTENEM MPAKTUKH.



IIpuMep TUIOBBIX KOHTPOJIBHBIX BOIIPOCOB

KoHnTposnpHbIE BONIPOCH! U 331aHU:

1. IlepeuncnuTe UMErOIIKECS HA MPEINPUATHN METOIbI U TEXHUYECKHE CpelICTBA0OECIIeUeH sl KauecTBa
IPOAYKLIUH.

2. HpOBeIlI/ITe aHaJIn3 JOJIZKHOCTHBIX 00s13aHHOCTEH COTPYAHHUKOB NPEANIPUATHSA, 06ecne‘{HBalomnxnozmepmaﬂne
n (bYHKL[I/IOHI/IpOBaHI/IC CHCTEMBI MCHCIDKMCHTA Ka4€CTBa

3. Kakue PIH(bOpMaIII/IOHHI)Ie TEXHOJIOTUU UIIPOTPAMMHBIC IPOAYKTBI MIPUMCHAKOTCA U1 OIMCAHHUS TPOLECCOB
CMK?

4. Yem HY>KHO PYKOBOJCTBOBATLCH IIPU pa3pa60T1<e JAOKYMCEHTHPOBAHHBIX NPOUCAYPU APYTUX NOKYMEHTOB
CUCTCMBI MCHCIPKMCHTA KadecTBa?

5. Kak Ha npeaAnpusATUA peAIM3YyOTCA MNPUHIHNIIBL BCGO6I.II€FO MCHCIPKMCHTA KadecTBa?

6. Ilepeuncinte KOHTPOJIbHBIC TOUYKU B TEXHOJIOTUUIECKOM MPOIECCE OMIPEAEIICHHOTO MPOIYKTa UITH
nonyabpukara.

7. IlpuBeaute nepedeHb HOMEHKIATYphl TOKa3aTelnel, o KOTOPHIM OLEHUBAETCS Ka4eCTBO
(CTEeneHBPCOOTBETCTBUS YCTAHOBICHHBIM TPEOOBAHMAM) IIPOAYKIIUHU TI0 CTAAUSIM KU3HEHHOTO IUKJIA TPOTYKIIHH.

8. PaccMoTpute mpuHIEIE! 1 anropuT™ npoBeAeHus ayanta CMK.

9. CocraBbTe nporeccHyto Moaenb CMK npennpusitus ¢ ykazaHueM B3aUMOJICHCTBUAPA3INYHBIX [IPOLIECCOB.
10. IlprpMeHnTE CTATHCTUYECKHE METOIBI YIIPABIEHHS Ka4eCTBOM Ha OCHOBE JAHHBIX MIPEATIPUSITHSL.

11. ChopmynupyiiTe OCHOBHBIE HallpaBJICHUS NMOBBIMIECHNS 3 dexkTuBHOCTH AesTenpHOCcTH CMK.

12. OGocHyiiTe 5KOHOMHUYECKYIO 3((HEKTUBHOCTh IPUMEHEHUSI CUCTEMbI MEHEIKMEHTA KauecTBa Ha
MPEINPUATHH

13....



Pasnen 6. [IEPEYTBEPXJIEHUE PABOYEN ITPOI'PAMMEBI

[Iporpamma nepeyTBepKaeHa Ha
3aceaHnu y4eOHO-METOAMYECKON
KOMHUCCUU

[Tporpamma nepeyTBepsKIcHA
Ha 3aceaHuu Kadenpsl

(Ha3B. akynpTeTa (MHCTUTYTA))
MPOTOKOI Ne

13 bh

OoT

20

(na3BaHue xadenpsl)
poTOKOJ Ne

13 2

OoT

20

(moamuck, ®.M1.O. npencenarens)

(moamuce, @.M1.0. 3aB. kadenpoii )




ATTeCTAIMOHHBIN JIUCT MPOXO0KICHUS MPAKTUKHI
(3anonnennvlii ammecmayuoHHbLLIL TUCT NPULA2Aemcs K omyemy no npakmuxe)

Kpurepuu onienuBanus

Kox u HauMeHOBaHKE c(opMUpPOBaHBI

HC CPOOPMHUPOBAHBI
KOMIIETEHIINN bopmup B JOCTATOYHOM
cOpPMHPOBAHBI|  YACTHYHO
o0BeEME

chopMUPOBAHEI
MOJIHOCTBIO

1. OIIK-11 Cnocoben
pa3pabaTbIBaTh TEXHHYECKYIO
JIOKyMEHTaIHIO ( B TOM YHCIIE U B
9JIEKTPOHHOM BH7IE) B 001acTn
YIPaBJICHUS KAYECTBOM B YCIIOBHSX
IUQPOBOI IKOHOMHUKH, C yIETOM
JCHCTBYIOIINX CTaHIAPTOB KauecTBa

2. OIIK-8 CriocoOeH OCyIIECTBIATh
KPUTHICCKUN aHaJIH3 U 0000IICHNE
npogecCHOHANBHON HHPOPMALINH B
paMKax yIpaBieHHs KaueCTBOM
POJYKIHH, TIPOLIECCOB, YCIYT

3. I1IK-2 CriocoOHOCTh Y4acTBOBATh
B IIOATIOTOBKEC TCXHUKO-
SKOHOMHYECKOI0 000CHOBAHUS
MPOEKTOB CO3aHUsI CHCTEM
yIpaBiaeHUs Ka4eCTBOM

4. I1IK-5 Cnioco6HOCTH
aHaJIM3UPOBATH IPUYHHBI,
BEI3LIBAOIIINE CHIDKEHNE KauecTBa
MIPOIYKIHMH (padoT, yeiIyr)

Ipumeuanue: Ykasicume ypoeeHb 0C80eHUSA KAXCOOU KOMNemeHyuu, Komopuli, Ha Baw 632150, nposasun obyyarowuiics
6 Nepuo0 NPOX0AHCOeHUs. NPAKMUKU

OneHka pe3ynbTaToB INPOXOXKIEHUS INPAKTUKA PYKOBOJUTENIEM INPAKTUKH OT OpraHM3aliH, B
KOTOPOM ITPOXO/AMIIA ITPAKTHKA

PykoBoauTens NpakTUKKU OT OpraHU3aliK, B KOTOPOU MPOXOAWIIA TPAKTHKA

(Oonocnocmv, .U.O., noonucy)
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